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Please use the Q&A feature during the presentation 
to ask questions



Upsales at a glance

What we do
● Help companies reach new customers and win 

more deals

● Sales and Marketing technology delivered as 
software as a service (SaaS)



Our vision

Enabling sales & 
marketing greatness



The Revenue Engine
for Fast-growing Businesses

Upsales: straight through revenue execution for lead gen, ABM,  multi-channel marketing, prospect retargeting, subscription renewal. 
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Business model

• 80+ % recurring revenue

• Highly dynamic and scalable platform



Growth strategy

Scale sales and marketing 
organization to win more contracts

Invest in the product to 
increase contract values

Expand into new 
markets



Growing by investing in our product
● Scaling with a proven land-and-expand model

● Upgrade to more advanced editions or purchase specific add-ons



Growing by scaling our sales team

● Several new members joined our sales team 2019

● An effective model with short ramp-up time 

● CAC payback year 1 reduces the need for external capital



Growing by expanding to new markets

● Successful event at Web Summit 2019

● Building an international team in Stockholm



Financial goals

Grow ARR by more than 30 % annually

More than 80% recurring revenue



Financial highlights

Elin Lundström 
 CFO



Annual recurring revenue Q3

ARR ARR CHANGES Q3
65,4 MSEK + 0,6 MSEK
52,8 MSEK + 1,1 MSEK

ARR GROWTH NET SALES
23,8 % 16,0 MSEK
1,0 % quarter over quarter +9,0 %

ANNUAL RECURRING REVENUE LAST 10 QUARTERS



Profitability Q3

EBITDA
4,4 MSEK
27,6 % margin

EBIT Net Income
2,2 MSEK 1,4 MSEK
13,7% margin



Cash flow Q3

OPERATING CASH FLOW CASH FLOW
-0,9 MSEK -1,8 MSEK
3,8 MSEK 2,7 MSEK

NET CASH/ NET DEBT
12,7 MSEK
- 19  MSEK 



Annual recurring revenue jan-sep 2019

ARR ARR CHANGES jan-sept
65,4 MSEK + 8,4 MSEK
52,8 MSEK + 3,0 MSEK

ARR GROWTH NET SALES
14,7 % 50,2 MSEK
During first three quarters 42,0 MSEK



Profitability jan-sep 2019

EBITDA
10,0 MSEK
20,0 % margin

EBIT  Net Income
3,4 MSEK 2,2 MSEK
13,7 % margin



Cash flow jan-sep 2019

OPERATING CASH FLOW CASH FLOW
6,6 MSEK 3,9 MSEK
2,5 MSEK - 1,1 MSEK

NET CASH/ NET DEBT
12,7 MSEK
- 19,0 MSEK 



Q & A


